 : SRI VENKATESWARA INSTITUTE OF TECHNOLOGY

(Approved by AICTE, New Delhi & Affiliated to JNTUA)

Annual report of the Grievance redressal committee for the academic year 2018-2019

* The first grievance redressal committee meeting for the academic year 2018-2019 was
held on 08/08/2018 at 11.00 AM in principal chamber.

* The second grievance redressal committee meeting for the academic year 2018-2019
was held on 15/11/2018 at 11.00 AM in principal chamber.

* The agenda of the meeting was to discuss about the ways to resolve the grievances
received by the students.

The details are given below:

S. Complaint Action gl "
No Issue Date _Issue by talien dade Action taken by the committee
Peiss e 1 year Committee adopted the measures

] 03-08-2018 | . : y o ECE, CSE | 10-08-2018 for the removal of honey comb
1ssue in 3 floor d
Students from the 3" floor.

Black board 2" year Committee brought to the notice
2 | 12-11-2018 visibility MECH 16-11-2018 | of the management and arrange a
problem students new black board in our class room
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3 5 SRI VENKATESWARA INSTITUTE OF TECHNOLOGY

(Approved by AICTE, New Delhi & Affiliated to JNTUA)

Annual report of the Grievance redressal committee for the academic year 2019-2020

The first grievance redressal committee meeting for the academic year 2019-2020was
held on 07/01/2019 at 11:00 AM in principal chamber,

The second grievance redressal committee meeting for the academic year 2019-

2020was held on 09/04/2019 at 11:00 AM in principal chamber.

The agenda of the meeting was to discuss about the ways to resolve the grievances
received by the students.

The details are given below:

S No | B Date Suns Complaint Action Action tak(.en by the
by taken date committee
Committee brought to the
TR, 1* year notice of the management that
1 03-01-2019 ; CSE 11-01-2019 | the fans which are not working
working :
students were repaired and few were
replaced by the new ones.
3fdyear Committee brought to the
’ 04-04-2019 Water cooler ECE 11-04-2019 | notice of the management and
problem water cooler was repaired to
C.Devendra S :
effective cooling. o
-<, o -_;é'
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SRI VENKATESWARA INSTITUTE OF TECHNOLOGY

(Approved by AICTE, New Delhi & Affiliated to JNTUA)

Annual report of the Grievance redressal committee for the academic year 2020-2021

* The first grievance redressal committee meeting for the academic year 2020-2021 was
held on 16-06-2020 at 11:00 AM in principal chamber.

* The second grievance redressal committee meeting for the academic year 2020-
2021was held on 01-10-2020 at 11:00 AM in principal chamber.

* The agenda of the meeting was to discuss about the ways to resolve the grievances
received by the students.

* Due to COVID pandemic students were not present physically.

The details are given below:

i tion | Action {z
% No' | isBio Eitie Complaint Action ] Action t'lk(?n by the ]
by taken date ~__committee

B T o0 8 o e
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+ SRI VENKATESWARA INSTITUTE OF TECHNOLOGY

(Approved by AICTE, New Delhi & Affiliated to JNTUA)

Annual report of the Grievance redressal committee for the academic year 2021-2022

The first grievance redressal committee meeting for the academic year 2021-2022 was
held 0n09/02/2021at 11.00 AM in principal chamber.

* The second grievance redressal committee meeti ng for the academic year 2021-
2022was held on14/09/2021at 11.00 AMdate at time in principal chamber.

* The agenda of the meeting was to discuss about the ways to resolve the grievances
received by the students.

The details are given below:

S.No | Issue Date Issue Complaint by Axtion G takf:n e
taken date committee
1| 03-02-2021 s Student | 11-02-2021 L :
timing the librarian to make library
K. Namratha s i
timings flexible.
1* year ECE bt o et
2| 12-09-2021 | Mobile lost Student 15-09-2021 o ;
CC footage and found mobile
| S, Apama phone.
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3" SRI VENKATESWARA INSTITUTE OF TECHNOLOGY

; (Approved by AICTE, New Delhi & Affilated to JNTUA)

Oy

Annual report of the Grievance redressal committee for the academic year 2022-2023

* The first grievance redressal committee meeting for the academic year 2022-2023 was

held on 08/03/2022 at 11:00 AM in principal chamber.

The second grievance redressal committee meeting for the academic year 2022-
2023was held on 13/07/2022 at 11:00 AM in principal chamber.

The agenda of the meeting was to discuss about the ways to resolve the grievances
received by the students.
|
|
|
|

The details are given below:

i 130 Issue Date Issue Complaint by ta;?ec::!?l:te Ac“i‘;gﬁ?&? e
1" year ECE Students

‘ Window K. Manasa Committee brought to the
| I 1 06-03-2022 | ; B. Aparna 10-03-2022 | notice of management and
| - gRs e B. Sirisha repaired the window pane.
' E. Jahnavi

| Wi-Fi Committee approved to

a 2 |0607-2022 | coverage | SrAyearCSEStudents | 5o, 0, | o ase the seeed of Wi-
| avitha,Vennela,Meghana €

| problem Fi
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